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“CELEBRATE ENDINGS—FOR THEY PRECEDE NEW
BEGINNINGS.”
Author Jonathan Lockwood Huie

Please join us in extending a fond farewell to President/CEO Jane Melchionda
as she steps away from her responsibilities at EasCorp and into a new next
phase of life in retirement. In her written message to EasCorp staff,
Ms. Melchionda reflected on her many years at EasCorp, "It has been the
honor of my life to work with so many talented people" wrote Melchionda.
"From the ground up, we built an enduring institution that is woven into
the fabric of a populist movement that enriches the world—the credit union
movement."
Ms. Cynthia Nelson has been selected by EasCorp's Board of Directors to
replace Melchionda. “Having been a part of EasCorp’s senior leadership
team, I plan on continuing to build upon the strong foundation that Jane has
put in place” said Nelson “I am excited and confident about EasCorp’s future."
Ms. Nelson has spent her entire career at EasCorp and shares the cultural
values and servant’s heart that have driven EasCorp's success for more than
40 years.
Once again, we thank Ms. Melchionda for her leadership and service to
the credit union community and offer best wishes for a happy and healthy
retirement.

In observance of
Presidents Day,
EasCorp and Vertifi will
be closed
Monday, February 21, 2022

Q4 Report

EasCorp's 4th Quarter Financial
Report is available online in
the Due Diligence section of the
website for anyone with an
EasCorp-issued digital certificate.

JANE MELCHIONDA

EASCORP AND VERTIFI NAME NEW LEADERS
Cindy Nelson takes over as President/CEO at EasCorp
Asim Mian named CEO, Vertifi Software

CYNTHIA NELSON

The Board of Directors of Burlington Massachusetts
Eastern Corporate Federal Credit Union (EasCorp)
recently announced the appointment of Cynthia (Cindy)
Nelson as President/CEO effective January 3, 2022.
Nelson succeeds Jane Melchionda who retired from her
leadership role as of the same date.

Ms. Nelson joined the EasCorp staff in 1989 and rose
steadily through the organization to her most recent
position of Executive Vice President. In that role,
she provided oversight of all balance sheet and risk
management activities. In addition to her M.B.A. degree
from Bentley University in Waltham, MA, Nelson
maintains a Chartered Financial Analyst designation.

ASIM MIAN

Asim Mian has been a leading thinker on EasCorp
and Vertifi’s software development and computer
information systems team since 1997. In his current
role as Chief Executive Officer, Asim is responsible for
overseeing the growth and development of EasCorp
and Vertifi’s member- and client-facing solutions. His
analytical approach to software development and his
deep knowledge of financial services technologies were
critical in the development of many of the companies’
innovations. Asim holds a BS in Mathematics and
Physics from Punjab University and studied Computer
Applications at Allama Igbal Open University.
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SERVICE SPOTLIGHT SERIES
This is the third installment of EasCorp and Vertifi’s Service Spotlight Series where we highlight services
EasCorp and Vertifi are proud to offer.
Because EasCorp is owned by credit unions and operates for their exclusive benefit, we provide services with
cooperative values in mind. These include a variety of deposit, loan and investment services; ALM modeling and
consulting; ACH processing; image cash letter processing, including remote deposit capture for both consumers
and businesses; cash management services; mobile banking; and statement rendering services.
This month’s Service Spotlight feature is EasCorp’s ACH Processing Services: Ease-Pay (Automated Clearing House
Origination) and Automated Clearing House (ACH) Receipt and Return.
Ease-Pay (Automated Clearing House Origination)
EasCorp's Automated Clearing House (ACH) origination service offers a safe way for you and your business accounts
to make quick and secure electronic payments to vendors, set up recurring payments for easier budgeting, and process
transactions more quickly and easily.
Ease-Pay can be used to initiate a variety of ACH transactions such as: Member loan payments, Transfers to and from
accounts at other financial institutions, Permanent dividend orders, IRA distributions, Telephone-initiated transactions
(TEL).
You are also able to provide Ease-Pay services to sponsor companies or other member business accounts for managing
their ACH origination activities, including: Payroll direct deposit, Cash concentration and disbursement, Direct debit
services for payments due, Federal and state tax payments.
Secure internet access enables sponsor companies to edit and create their own files from their own locations. ACH entries
can be created manually, or expedited using either an Import file or Validator feature.
There are numerous risk management controls that can be managed within the Ease-Pay service including: Transaction
and data entry limits that control the amount individual users can enter and release; Additional user setup features that
control each user's access to data and specific functions; Audit reports that denote the activities performed by all users on a
given day or range of dates.
Automated Clearing House (ACH) Receipt and Return
EasCorp's ACH Receipt and Return Programs deliver your credit union's ACH transaction files safely and conveniently
through the company's secure internet portal. The Vertifi Customer Portal (VCP) provides a convenient, online ACH
research tool which allows you to locate ACH transactions by dollar amount, account number, tracer number or originating
company over a specified date range, making research quick and easy.
							
Each day EasCorp receives your ACH transactions from the Federal Reserve Bank and makes the transaction details
available to your credit union for download, following which they are transferred to your data processing system for
posting. ACH detail reports can also be downloaded for long-term archive and research purposes in portable document
format (PDF). EasCorp has AAP accredited professionals on staff to answer your ACH questions.
For more information on EasCorp’s ACH Processing Services, please contact Joe Bean, Vice President, Member
Relations, at jbean@vertifi.com or 1-800-428-1144, Ext. 3304.
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UPCOMING ACH RULES – SAME DAY ACH TRANSACTION LIMIT
Nacha is set to make the next big change to Same Day ACH that will allow greater flexibility and is expected to increase
usage of the ACH network almost instantaneously. On March 18, 2022, the Same Day per transaction limit will be
increasing from $100,000 to $1,000,000. This change provides the opportunity for more business-to-business, businessto-consumer, and reversal transactions to settle the same day that they are initiated. In fact, a recent study shows that
an additional 3.5% of current business-to-business transactions will become eligible for same day processing once this
change takes effect.
Same Day ACH volume grew 86% in 2020, largely attributable to the transaction limit increase from $25,000.00 to
$100,000.00 that went into effect that same year. With the myriad of possibilities made available by this new limit
increase to $1,000,000 per transaction, there is potential for even greater network growth once this change takes effect.
However, while this change is highly anticipated and expected to be used near immediately, this increased transaction
limit doesn’t come without risks. Originating financial institutions are strongly encouraged to consider to whom they
will make a higher dollar limit available, based upon their individual needs and eligibility, rather than opening it up to
all users. Receiving institutions need to be prepared as well, as this change will have a big impact on settlement. Large
value transactions may post later in the day, which is typically when overnight account positions are being managed.
Same Day ACH settlements can occur up to 6:00 p.m. ET, so it’s important to consider these late day settlements when
moving funds to overnight investments, to ensure you won’t run into any issues with potential late day, high dollar debit
transactions posting to your ACH settlement account.

FOMC MAY RAISE RATES FASTER THAN EXPECTED TO COMBAT INFLATION

by Kevin Peters, V.P. Investments & ALM Services

Due to the fastest consumer price inflation in 40 years, many economists expect the Federal Open Market Committee
(FOMC) to speed up the pace of Fed Funds rate hikes even faster than was forecasted back at the December 15th meeting.
Its dot plot graph predicted Fed Funds increasing 25 basis points three times this year. While the first hike at the March
16th meeting is now almost guaranteed, many economists believe the situation calls for a 50 basis point hike and others
predicting the possibility of as many as six hikes in 2022.
Complicating matters is the Federal Reserve’s current pace of tapering its balance sheet. The combination of both
expected interest-rate hikes and balance-sheet reduction risks has already had the effect of unsettling bond and stock
markets since the start of the year. While the focus is mostly bringing down inflation, the Fed is also still cognizant of its
second mandate of full employment. It would not want to make moves that would be seen as upsetting the jobs market
which is still recovering against the era of the Omicron variant of COVID 19.
For the past year, Fed officials have seen the burst of inflation driven by temporary factors associated with the pandemic,
as supply chains struggled to keep up with the increased demand brought about as consumers held off purchases in 2020.
Still, economists debate how much inflation expectations today can exacerbate future inflation tomorrow. The coming
slate of interest-rate increases beginning in March is designed to lower those future expectations, so that in 2023 and
beyond, the FOMC can get back to its normal target inflation of around 2.00%.
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THANK YOU
NEW SERVICE USERS
Thank you for trusting EasCorp and Vertifi as your business partner and service provider.
We appreciate your business and your loyalty.
DeposZip® Desktop
Jeanne D’Arc Credit Union, MA
Pathways Financial Credit Union, OH
Rockland Federal Credit Union, MA
DeposZip® Mobile
KIT Federal Credit Union, KY
Missouri Valley Federal Credit Union, MO
Pathways Financial Credit Union, OH
United Catholics Federal Credit Union, CA
Share Draft Intercept
Alltrust Credit Union, MA

Branch Capture
Advantage Credit Union, IA
Cedar Falls Community Credit Union, IA
Citizens Community Credit Union, IA
Des Moines Metro Credit Union, IA
Financial Plus Credit Union, IA
Fort Dodge Family Credit Union, IA
Iowa Heartland Credit Union, IA
Lennox Employees Credit Union, IA
Metco Credit Union, IA
Peoples Credit Union, IA
Premier Credit Union, IA
The Family Credit Union, IA
Town and Country Credit Union, IA

To learn more about Vertifi Services, please contact Andrew Peach, Chief Business Development Officer, at
apeach@vertifi.com or 1-800-428-1144, Ext. 3306.

ASSOCIATION OF CREDIT UNION SENIOR OFFICERS UPDATES (ACUSO)
2022 MEMBERSHIP DRIVE
For over 30 years, this Association of Credit Union Senior Officers (ACUSO) has provided professional development and
networking opportunities for credit union professionals, and we look forward to another exceptional year.
The 2022 programming will continue to offer interactive webinars until the group is able to safely gather in person
in Burlington, MA. Relevant to today's credit union climate, topics include Remote Hybrid Workforce, Emerging
Payments/Crypto, Gen Z and the ever popular Meet the Regulators Panel and Washington Updates. Our first meeting will
be in March via GoToWebinar.
2022 ACUSO Members: 802 CU • Digital FCU • Direct FCU • Granite State CU • Hanscom FCU • Jeanne D'Arc CU
Members Plus CU • Merrimack Valley CU • MetroWest Community FCU • Naveo CU • NESC FCU
New England Teamsters FCU • New Hampshire FCU • Quincy CU • Saco Valley CU • Service CU • Shrewsbury CU
St. Anne's CU of Fall River • St. Jeans CU • Tewksbury FCU • Triangle CU • USAlliance Financial FCU
Webster First FCU
To learn more about ACUSO or to apply for 2022 membership, please contact Andrew Peach at
apeach@vertifi.com or 1-800-428-1144, Ext. 3306.
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REMOTE DEPOSIT CAPTURE HELPFUL
TIPS & TRICKS
Wasting too much time typing in reasons when you delete
deposits? Configure your saved delete reasons to save
time! Have a DeposZip Administrator access the Review
tab under Settings. Under Item Delete Reasons type in
your most common reasons for deleting items and click
Add. Saving your delete reasons also keeps your monthly
reporting accurate when reviewing statistics on items
you’ve deleted. Questions? Comments? Please contact
Julie Stevens at 1-800-428-1144, Ext 3518 or our
Implementations Department, Option 2.

UPCOMING EVENTS

When scheduling upcoming meetings and events, EasCorp
and Vertifi will continue to follow the recommendations of
the CDC along with local, state, and federal agencies.
Association of Credit Union Senior Officers
Virtual Meetings
TBD March
Details forthcoming
EasCorp's 44th Annual Meeting
Thursday May 26, 2022
Cafe Escadrille, Burlington, MA
Details forthcoming

PRESIDENTS DAY
COIN AND CURRENCY
In observance of Presidents Day, all Federal Reserve offices
will be closed on Monday, February 21, 2022. As a
reminder, cash orders prepared by the Federal Reserve Bank
must be placed two business days in advance of delivery
(e.g., orders must be placed by 11:30 a.m. ET on Monday
for Wednesday delivery).
Due to the holiday, you may need to place your cash order
a day earlier than normal (e.g., the same order referenced
above should be placed on Friday for Wednesday delivery).
If you have any questions regarding your cash order please
contact Taylor King, 1-800-428-1144, Ext. 3516; or the
Payment Systems Department, Option 4, in advance of the
holiday.

35 Corporate Drive
Suite 300
Burlington, MA 01803
781-933-9950
1-800-428-1144

www.eascorp.org
www.vertifi.com
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CREDIT UNIONS KIDS AT HEART® UPDATES
CU Kids at Heart is excited for its annual signature fundraising event — the Boston Marathon.
In support for Boston Children’s Hospital, the Team raises money for research aimed at the prevention, treatment, and
cure of pediatric neurological disorders.
This year CU Kids at Heart was able to obtain eight bibs!
It is with great pleasure to introduce to you the 2022 Credit Unions Kids at Heart Marathon Team:
Jim Luurtsema, Connex Credit Union; Igor Ivno, Digital Federal Credit Union; James Lowell, EasCorp; Dan Zaniti,
Hanscom Federal Credit Union; Kathie Corrigan, Pawtucket Credit Union; Kim Denny, Pawtucket Credit Union;
Jeff Samuel, Service Credit Union and Morgan Smith.

Meet the 2022 Team
Kathie Corrigan, 1st year running with our Team, supported by Pawtucket CU, and
running for Anthony Micalizzi, Jr., a patient partner for 3 years.
I am running this year because I am supporting and helping to raise awareness for
Boston Children's Hospital and Credit Unions Kids at Heart's important mission. This
will be my third marathon and the most important one by far. Running Boston has always
been a dream of mine, but more importantly because it is for such a worthy cause. I am
proud to partner with my Patient Partner Anthony!

Kim Denny, 1st year running with our Team, supported by Pawtucket CU,
and running for Everett Chase, a patient partner for 13 years.
I am running this year because I am thrilled at the opportunity to raise
money to fund the amazing work that Boston Children's Hospital is doing
to improve so many families' lives through their treatment and research. I
have been a runner for many years and to run the Boston Marathon with
this amazing team of runners, while supporting such an important mission,
is a once in a lifetime opportunity. I am proud to partner with my Patient
Partner Everett.

Igor Ivno, 6th year with our Team, supported by DCU,and running for
Matty Bridges, a patient partner for 11 years.
I am running this year because I hope to make a difference in the lives
of our patient partners, their families, and my own. I am proud to
partner with my Patient Partner Matty.
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James Lowell, 1st year running with our Team,
supported by EasCorp, and running for Vraj Purohit,
a patient partner for 6 years.
I am running this year because I want to challenge myself and
take part in a historic race where the motivation to run comes from more than myself.
I want to use the race as a platform to fundraise and bring more focus to pediatric
neurological disorders. I am proud to partner with my Patient Partner Vraj!

Jim Luurtsema, 1st year running with our Team, supported by Connex CU and running for
Maddy Loftus, a patient partner for 9 years.

I am running this year because I believe in the power of community and rising up
together to support one another. I am honored to be running with my seven other
teammates. I am proud to partner with my Patient Partner Maddy.

Jeff Samuel, 1st year running with our Team, supported by Service FCU, and running for
Timmy Stevens, a patient partner for 20 years.
I have ran four marathons in the past and looking forward to running the Boston
Marathon for the first time. I am proud to partner with my Patient Partner Timmy.

Morgan Smith, 1st year running with our Team and running
for Jackson Ciaccio, a patient partner for 9 years.
I am running this year because there is so much that can
be done to work towards finding a cure for pediatric epilepsy
& seizure disorders, Moyamoya Disease, Cerebral Palsy,
and pediatric brain cancer. The amazing people at Boston
Children’s Hospital work tirelessly everyday towards that
goal and I’m lucky to have the privilege of running the
Boston Marathon to support these superhero children and
families that are affected. I am proud to partner with my
Patient Partner Jackson.
.
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Dan Ziniti, 4th year running with our Team,
supported by Hanscom FCU, and running for
Ryan Clough, a patient partner for 8 years.
I am running this year because I believe in the mission of Boston Children’s Hospital
and in the impact that CU Kids at Heart’s targeted funding has had on the lives of
patients with pediatric neurological disorders and their families. I am proud of my
Patient Partner Ryan, for whom I have run for since 2019.
To learn more about CU Kids at Heart or make a donation, please contact Bhavina Hirapara, CU Kids at Heart
Coordinator, by email at cukidsatheart@eascorp.org, or by phone at 1-800-428-1144, Ext. 3594.

2022 Participating Credit Unions
600 Atlantic FCU • Acushnet FCU • Arlington Municipal FCU • Beverly Municipal FCU • Boston Firefighters CU
Cambridge Firefighters FCU • Cambridge Teachers FCU • Chelsea Employees FCU • City of Boston CU • Coastal New England FCU
Common Trust FCU • Commonwealth Utilities Employees CU • Connex CU • Digital FCU • Direct FCU • EasCorp • Energy CU
Granite State CU • Hanscom FCU • Holyoke CU • Homefield CU • HTM Credit Union • Jeanne D’Arc CU • Lynn Firemen’s FCU
Marblehead Municipal FCU • Massachusetts Family CU • Members Plus CU • Merrimack Valley CU • Methuen FCU
Middlesex-Essex Postal Employees FCU • Mills42 FCU • MIT FCU • NASA FCU • New Hampshire FCU • Pawtucket CU
Plymouth County Teachers FCU • Quincy CU • Randolph-Brooks FCU • Reading Mass. Town Employees FCU
Revere Municipal Employees FCU • Rockland FCU • RTN FCU • Service FCU • St. Anne’s CU of Fall River
St. Anthony of New Bedford FCU • St. Anthony of Padua FCU • St. Dominic’s FCU • St. Jean’s CU Charitable Foundation
St. Mary's CU • Stewart’s FCU • Stoneham Municipal Employees FCU • Tewksbury FCU • Webster First FCU
Western Connecticut FCU

2022 Platinum Sponsors
DCU Realty • DCU Insurance • EasCorp • Vertifi Software, LLC

2022 Corporate Sponsors
Bulkley, Richardson, and Gelinas, LLP • Cambridge Global Payments • CU Student Choice Partners, LLC
GT Reilly & Company • Members Mortgage Company • The Kelliher Corbett Group at Morgan Stanley

About Credit Unions Kids at Heart®
Eastern Corporate Federal Credit Union (EasCorp) of Burlington, Massachusetts, founded Credit Unions Kids at Heart® with a small group
of Massachusetts Credit Unions in 1996. Since that time, the program has expanded to include dozens of Participating Credit Unions
nationwide.
This 501(c)(3) organization's funding directives include research prevention, treatment, and/or cure of pediatric neurological disorders
including Moyamoya Disease, Pediatric Brain Cancer, Cerebral Palsy, Pediatric Epilepsy and other Seizure Disorders.
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